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Hello to all families

Welcome to the 28th issue of the SEND Local
Offer newsletter. The newsletter is packed with
information on services, activities, childcare
options, short breaks, information on support
and services for 16+ and much more. Corinne
Dishington, Under 5s Service Manager at BFfC,
Jenna Redmond, Autism Advisor at BFfC and
Ruth Pearse CEO of Parenting Special Children
have written great blogs providing an insight into
their services. Deborah Glassbrook, Executive
Director of Children’s Social Care at BFfC, has
provided an overview of some of the highlights and
developments around SEND in Reading.
We have some exciting news to share with parent
carers and young people - the SEND Local Offer
website directory is due to have a long-awaited
refresh this year. We will be working in partnership
with Reading Families Forum to make sure we
get it right and would welcome suggestions and
feedback from all parent carers, so please do get
it touch with us if you would like to help shape the
new look SEND Local Offer.
This issue also includes new services available
under the 16+ section, and some great short
breaks opportunities for 5 to 18-year-olds during
the Easter holidays.
Thank you to everyone who took the time to review
the health and social care section of the Local
Offer. Your feedback has helped us improve the
information and navigation to information on the
SEND Local Offer.

Contents
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Much of the information in the
SEND Local Offer newsletter
is provided by third party
organisations. Brighter Futures
for Children (BFfC) and Reading
Borough Council (RBC) cannot
guarantee the accuracy of this
external information or endorse
it. Where appropriate, you
should ask to see DBS checks
are up-to-date.
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SEND
Offer
SEND Local
Local Offer
Reading’s Local Offer provides children and young people with
special educational needs and/or disabilities, and their families,
information about what support is available in the local area.
It helps parents, carers and young people clearly see and
access the range of services that they may need.
Visit www.readingsendlocaloffer.org
Email localoffer@reading.gov.uk
Call on 0118 9373777 (option 2), Monday-Friday, 9am-5pm

Refresh of the SEND Local Offer Directory Website
We have some exciting news to share with
parent carers, the SEND Local Offer directory
website is getting a well-deserved refresh!
The Family Information Service and colleagues
from Brighter Futures for Children will be
working with Reading Families Forum and
Special United to help develop the new look
and feel.
We have worked hard for many years, in
collaboration with Reading Families Forum
to make sure the information is good on the

Help us help you

SEND Local Offer, however the site has not had
a refresh since 2014! This is much needed to
ensure we meet accessibility, easier navigation
to information, advice and guidance, and a
fresh new look.
We will be sending out information to parent
carers, for feedback through the Local Offer,
however if anyone would like to be involved
or provide feedback in the meantime, please
email localoffer@reading.gov.uk

Disabled Children and Young People’s Register

To help us understand your family’s needs and
plan for future services that may be required,
we’d really appreciate it if you could fill in your
details on the Disabled Children and Young
People’s Register.
This is a secure database, managed by
Reading Family Information Service, to capture
information about all children and young
people, aged 0-25 years old, with special
educational needs and/or disabilities. All
details provided are used anonymously, to
show the use of, and demand for, services in
Reading.
To register please complete an
online form here.

By registering you will have the opportunity
to sign up for the free MAX card, which gives
discounts on major attractions across the
country, as well as locally.
You will also have the option to create a
care passport. This can be completed by the
parent/carer, to provide information about the
young person, which can then be used when
attending short breaks, activities etc.
Plus, by having your up-to-date details, we will
be able to keep you informed of all the relevant
information for your child and developments to
our service.
To find out more, contact the Family
Information Service on Tel: 0118 937 3777
(opt 2) or email: localoffer@reading.gov.uk
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Latest news
Short breaks

Guide to Accessing Social
Care
Produced by Reading Families’ Forum for
parent carers with the help of Brighter Futures
for Children.

Short breaks are opportunities for children
and young people with disabilities to spend
time away from their families / carers,
socialise with their peers and have fun.
They also provide opportunities for families
/ carers to have a break from caring
responsibilities.
Short breaks can include day, evening,
overnight, weekend or holiday activities,
and can be in a community setting, in
the home of the child or young person,
in the home of an approved carer or in a
residential setting. Families / carers of
disabled children may also be eligible for
Direct Payments based on assessed need,
which they can use to set up their own
agreed short break.
Reading’s Short Breaks Statement:
short_breaks_statement_21-22_revised_
v1-february_2022.pdf (openobjects.com)

Children who have a disability, their parent
carers and siblings may be entitled to support
from a range of services, such as equipment
to enable the child’s independence and
breaks from caring, such as holiday and termtime clubs. This support will depend on an
assessment of the child and his/her family’s
needs.
Who provides this support?
A number of organisations can provide support
to families of disabled children, including local
authorities.
In Reading, children’s services are delivered
by an independent company called Brighter
Futures for Children (BFfC) on Reading Borough
Council’s behalf.
BFfC provides social care support to children
up to the age of 18 through its Children and
Young People’s Disability team as well as other
social work teams. Reading Borough Council
provides social care support to disabled young
people aged 18 and over.
BFfC’s Special Educational Needs and
Disabilities team supports children and young
people up to the age of 25 who have, or may
require, an Education, Health and Care Plan
(EHCP).
Getting help from Social Care - Full Guide
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Latest news
Update from Deborah Glassbrook
Executive Director of
Children’s Services
Brighter Futures for
Children

I was delighted that
all the school place
planning was completed
in time for the February
deadline for children with special educational
needs and/or disabilities (SEND), this makes
such a difference for children and their
families. Well done to everyone in achieving
this.
We are continuing to work with Reading
Borough Council, the Department for
Education, academy trusts and neighbouring
local authorities to provide additional SEND
school places in the Reading area in the
months and years ahead.

We’re now exploring the potential of making
another video for other children and young
people about tackling bullying.
We are sorry to see Nikki Stevens leaving
BFfC but delighted that she will be staying in
the borough in her new role with The Avenue
School. A big thank you to Nikki for all her hard
work. Hester Collicutt will be working with us
to oversee the SEND service and we are now
advertising for a new permanent SEND Team
Manager.
Happy spring and best wishes to everyone.

Deborah Glassbrook
Executive Director of Children’s Services

It was wonderful to be invited to take part in a
recent Special United event and I thoroughly
enjoyed seeing everyone. The video that was
made to help school staff better understand
pupils with SEND is just so good. Well done to
all the young people from Special United who
were involved and who did such a brilliant job.

New Hamilton School building complete
Keys to the new Hamilton School building
were handed over to Maiden Erlegh Trust in
February.
The former Hamilton Centre building, in
Bulmershe Road, will be the new home for the
school following a major rebuild project funded
by the Department for Education and Reading
Borough Council.
The school for children with social, emotional
and mental health needs was formerly known
as Phoenix College but was renamed when

it became part of the Maiden Erlegh Trust in
January 2020.
The school currently has capacity for 64 pupils
between the ages of 11-18.
The Maiden Erlegh Trust says on its website:
“The new facilities are going to make a huge
difference to the working environment of
students and staff, giving them a building
designed around their needs and one that they
can be very proud of.”
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Latest news
New Meaning - a new social enterprise in Reading
Our Achieve Programme teaches life skills
to support young people to be able to live
independently.

There is a focus on practical life experiences
such as cooking, planning and booking trips,
social skills, public transport, embedding
Maths and English and British values.
Teaching and activities take place in a small
group environment of approximately eight
students.
This programme is specifically for young
people who have an Education Health Care
Plan (EHCP) in place. The course runs over
two and a half days; two days of life skills,
half day of English and Maths.
Work & Study Programme (No EHCP is
required for this programme).
One day per week Maths & English and
three days’ work experience (the work
experience can be anything the young
person would like to get into).

Construction Programme

Multi trade, including
carpentry, painting &
decorating, tiling, across two
days with a half day Maths &
English study.
LifeSkills course
We are also hosting a taster event in the
Achieve LifeSkills’ course on 8 April for young
people with an EHCP who are specifically
interested in the LifeSkills course. If you are
interested and would like to know more,
please contact us via the details below.
We are unable to provide personal care
New Meaning Berkshire - Home | Facebook
Contact Katy on: 07566 805706
Lauren.Greenmoor@newmeaning.co.uk
Jessica.Tyrrell@newmeaning.co.uk

BEEP - Part of Adviza Employment Services
Berkshire Education Employer Partnership
(BEEP) is an exciting new employability
programme that runs over two-and-a-half
years, delivered by Adviza and funded by the
European Social Fund.

We will prioritise young
people with additional
needs for our intensive
support offer.

Its purpose is to align young people and
businesses in Berkshire, encouraging
employers to create opportunities and nurture
talent while developing employability skills in
individuals.

We promote opportunities (including T-Levels
and Apprenticeships), help young people make
informed employment decisions and provide
employability training, helping to improve the
supply of priority skills into the local economy
and retain local talent.

Who it’s for

Tel: 0118 402 7050

BEEP specifically supports young people aged
15–24, including 140 requiring intensive
support i.e. those who are not in education,
employment or training (NEET), have special
educational needs and disabilities (SEND),
additional needs or low attainment rates.

E: Beep@adviza.org.uk
www.adviza.org.uk/beep
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Try a Train experience - trains made easy!
Our ‘Try a Train’ experience provides an ideal opportunity
for those who lack confidence travelling by train to visit
our stations and to experience a train journey. The trips
are delivered jointly by Southeast Community Rail
Partnership and GWR. They are aimed at young people
(aged 14+) who have any form of disability or access
needs who wish to build their confidence when travelling.
During the experience, we will tailor the trip to your group’s specific needs. A typical ‘Try a Train’
experience will consist of:

County Care ‘Try a Train’ (Redhill)

•

Introduction to the station layout including
onward travel and various station facilities

•

Buying a ticket including ticket office, ticket
machines and smart cards

•

Meet the local station manager and station
teams (subject to availability)

•

A chance to try an accompanied train trip to a
local coffee shop

By the end of the trip your group will have experienced a complete journey that will encourage
further travel with confidence, without any anxieties or concerns. Groups sizes are kept small,
usually 5 to 12 participants, including any carers.
“Just wanted to say that we had a brilliant time. We had
nine students in total and it was a fantastic success. Their
journey included a change to help them understand this
process and stretch and challenge their abilities. We
stopped in Haywards Heath for a drink and the students
were commenting on how much they were enjoying the
process.” Tutor, Crawley College

To make a booking please contact Maddy Mills (Education Officer)
maddy@southeastcrp.org / 07852 221274 / www.southeastcrp.org

8

Latest news
Corinne Dishington
I work closely with other BFfC teams as well as
our wider partners - midwifery, health visitors,
paediatricians, Early Years Childcare providers,
schools and local voluntary organisations. This
facilitates great opportunities to focus on our
children and families.
Every child is unique and it is up to us as
professionals, along with parents and families,
to help children find their individuality and be
able to express that uniqueness and develop
resilience and self-regulation.

Service Manager for Under 5s services
Brighter Futures for Children
I have worked in Reading for more than 20
years and managed the under 5s services
since 2017. Having worked in early years for
many years, including extended schools and
children’s centres, I appreciate the difference
that can be made to young children and
their families by effective early support and
intervention.

The One Reading Partnership is currently
drafting an Under 5s strategy across all
agencies and I would appreciate any thoughts
or comments about shaping our services to
meet the needs of young children and families
in the future and making Reading an even
better place to raise children.
You can contact me on Corinne.Dishington@
brighterfuturesforchildren.org

I am fortunate to lead some brilliant teams
managed by Rebecca Gibson, Early Years;
Aimee Trimmer, Early Years SEND; Rebecca
Bateman and Michelle Williams, Children’s
Centres; Megan Jones, Surestart Whitley
nursery and Layla Littlewood, The Lodge
nursery. All are very dedicated to development
in the early years and passionate to enable
every child to reach their potential.
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Latest news
Introducing...

...Ruth Pearse
CEO and Founder of
Parenting Special
Children (PSC)
In 2006 I set up Parenting
Special Children, a charity
providing specialist support to families of
children/young people with a wide range of
special educational needs in Berkshire.
I set up the charity to ensure families like
my own did not feel so alone when parenting
a child/young person who needed different
support. When my daughter was diagnosed,
aged two, with Global Developmental Delay,
there was very little support pre and post
assessment.
I am proud the charity was at the forefront of
ensuring families were provided with more
information and support and continued to
provide services that meet an unmet need.
These include setting up the sleep service
and a service ensuring families who adopt
and foster are provided with trauma informed
support. We also moved services online during
COVID to ensure families continued to receive
support.
I have met the most amazing families through
my own personal journey and through the
charity. I also appreciate the strong charity
sector within Berkshire. Working together
has not only helped me professionally and
personally but provided a wide range of
support for families.
In 2006 the charity supported fewer than 50
families. Sixteen years later with a team of
more than 40 people, we support more than
2,500 families a year and provide holistic
support with so many different services for
families. You can find out more about the
services on offer at:
www.parentingspecialchildren.co.uk

...Jenna Redmond
Autism Advisor at
Brighter Futures for
Children

I support families in Reading
following their child’s autism
diagnosis and I am the lead trainer for our new
AET (Autism Education Trust) training hub.
I started my career in Early Years and quickly
found the joy in working with autistic children.
I worked in Priors Court residential school and
then came to work in Reading in 2008.
I am passionate that all parents and carers are
supported to grow as experts in their child’s
needs and can easily access information,
support and advice when needed.
I offer all families in Reading a home visit or
virtual meeting following their child’s autism
diagnosis. Parents, carers or young people can
ask questions, receive advice and guidance
and find out about other services that offer
support. I then remain a point of contact for
parent/carers. One parent recently said: “You
have helped us in more ways than you will
ever know and the ongoing support you offer is
outstanding.”
All parents and carers are invited to attend the
six-week Living with Autism course which is
designed to offer support and help them gain a
deeper understanding of autism.
For more information and to book a space visit:
www.brighterfuturesforchildren.org/forparents-carers/early-help/parenting-groups/
Last year, BFfC became a training hub for the
Autism Education Trust. This is an exciting new
project which compliments Reading’s Growth
Approach to Autism which aims to improve
the lives and experiences of all autistic children
and young people in Reading.
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Latest news
Reading Families Forum

Reading
Families’
Forum is the
local parent
carer forum.
Our board of trustees and steering group are
all volunteers and have children and young
people with special educational needs and/
or disabilities (SEND). We understand what it
is like to care for a child with additional needs
and to fight for the services our children and
their siblings need.
We are independent of Brighter Futures for
Children and Reading Borough Council. We
work with parents, young people, education,
health and social care providers to improve
services for children with SEND.
We are always keen to hear of parent’s
experiences of local services for their children.
Let us know what is working for your family and
what you want to see improved. It is a privilege
to be a voice for SEND families.

Special United

Special United is a youth forum
for children and young people
with special educational needs
and disabilities (SEND) and their siblings, age
8-25 years, living within Reading borough, run
by Reading Families’ Forum.
Special United gives young people with SEND a
platform to have their say on local services.
We meet regularly and have guest speakers
who listen to young people’s feedback,
thoughts, ideas and opinions to help shape
existing and future services.
All young people taking part receive a £10
Amazon voucher as a thank you. During COVID,
we are meeting on Zoom every month.
The Family Information Service/SEND Local
Offer attend and support all the sessions.
To see our journey and read our blogs from
the Special United events, visit the Local Offer:
Special United - Youth Area (Young People’s
Forum) | Reading Services Guide

We are also keen for parents to join our
steering group or become a trustee.

If you would like to attend future events please
contact:

Email: fran.morgan.rff@gmail.com

Lisa Harry, lisaharry14@aol.com

Tel: 07516 185380

or Ramona Bridgman rgebridgman@aol.com

Fifi’s Vision

Wood Community Centre. 10-11.30am. Visit
our Facebook page: FIFI’S VISION C.I.C.
SEND Support Group | Facebook

When: Saturday 2 July 2022, 12-4.30pm

Other activities throughout the week include
days out, park meet-ups, family dinner nights
and game nights via zoom.

Information and Fun Day
Where: Abbey RFC - Reading Abbey Rugby
Club, Peppard Rd, Reading, RG4 9AL
The Reading Mayor, Cllr Rachel Eden will
be opening the event. Any enquiries, ie stall
holders, email: fifisvision@gmail.com
Our support groups are:
Thursdays term time 10.30am-12pm at The
Weller Centre, RG4 5NA.
Our Friday group is moving to Mondays this
term at St Paul’s Hall, due to work at Whitley

We are also starting our Dads/Male carers
group once a month again.
We also have a Charity Golf Day on Friday
13 May at Weybrook Park Golf Course,
Basingstoke. Including 18-hole golf, breakfast
and meal. £50pp team Stableford teams of
four. Contact Claire: claire_d_holloway@
hotmail.com
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Reading IASS

Reading Information Advice and Support
Service for SEND
Would you like to know more about the
services provided by Reading Information
Advice and Support Service for SEND
(Reading IASS)? Perhaps you would like to
know a bit more about the system of SEND
support and EHCPs. The Reading IASS
team has made
some short videos
and free on-demand
webinars that you
might find useful.

Parent Carers Needs
Assessment (PCNA)
The Carers Hub can carry out all these PCNAs.
If a parent carer requires BFfC support, the
Carers Hub will send the PCNA with a referral
to BFfC with the parent carers consent. This
may include a recommendation for direct
payments to fund a personal assistant
or short breaks. Find out more: www.
brighterfuturesforchildren.org/for-parentscarers/send/pcna/

For parents and
carers: www.readingiass.org/videos-andwebinars-parents-and-carers/
For children and young people: www.
readingiass.org/videos-and-webinarschildren-and-young-people/

Me2 young assessors
Calling Reading young people with additional
needs aged 12 years to help us improve local
clubs and activities.
Me2 Club is looking for Young Assessors to
‘inspect’ local clubs and activities and provide
feedback to the services on ways to make them
better for young people with additional needs.
We will go out in teams of two or three for
each visit. Training will be provided to young
assessors and Me2 Club staff will support you
throughout. We will aim to do three or four
each year but there is no obligation to get
involved in every activity assessment.
To register your interest email Me2 Club’s
Participation Officer, Ramona Bridgman
ramona@me2club.org.uk
To find out more and to view the flyer please
go to Me2 Club | Reading Services Guide
(openobjects.com)

If you need support or advice on a Parent
Carers Needs Assessment, or would like to
request a PCNA, please contact TuVida (Carers
Hub), who conduct assessments on our behalf.
The contact details are:
Telephone: 0118 324 7333
Email: berkshire@tuvida.org
Website: www.tuvida.org/hub
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info and activities

Local nurseries and support

Snowflake Autism
Resource at New Bridge
A specialist nursery resource for three and
four-year-old children living in Reading
who either have a diagnosis of an autism
spectrum condition, or who are on the
CAMHS pathway. We are based within
New Bridge Nursery School and share a
big nursery environment together with
a fantastic outdoor space. We are an
experienced and caring team and we work
closely with the children and their families.
We welcome visits, and any questions you
may have.

At Dingley’s Promise we strive to provide the
best start for every child. We support children
in the early years with SEND to achieve their
full potential.
•

Seek excellence in our specialist early years
intervention

Tel: (0118) 937 5580

•

Develop a greater inclusion and enable
more children to access mainstream
settings

•

Help families to access the appropriate
support services for their child’s needs

•

Ensure every child transitions into the best
educational setting for them

Email: admin@newbridgenursery.reading.
sch.uk
Reading Early Years Schools Federation Snowflake Autism Resource

Norcot Early Years Centre

Could Dingley’s Promise
support your family?

We aim to:

Our Family Support Offer is available to all
families with children aged 0-5 who have SEND
or developmental delay.
You don’t have to be attending one of our
centres to receive support.

An inclusive nursery for children aged two,
three & four-years-old.
Open Monday to Friday, 8am-4pm.
For further details call 0118 937 5618 or email
admin@norcot.reading.sch.uk
Norcot Early Years Centre, 82 Lyndhurst Road,
Tilehurst, Reading, RG30 6UB
Norcot Early Years Centre - Home

We offer home visits, walk and talk,
information sessions, stay and play and 1:1
sessions.
Our Family Support Worker, Tanya, supports
families who attend our Reading Centre as well
as those in the Reading area.
Email: admin.reading@dingley.org.uk
Phone: 0118 327 7424
www.dingley.org.uk/reading
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Early Years Advisory
Service for childcare providers

The Disability Access Fund

Visit Early Years Advisory Service for SEND |
Reading Services Guide (openobjects.com)
If you’re a setting supporting children with
special educational needs, the Early Years
SEND Advisors are available to support you. As
well as providing ideas for fun activities to try,
they also:
• Support with meetings between settings
and parents about children with additional
needs
• Provide training courses for professionals
• Hold network meetings for Early Years
SENCos
• Provide advice to families and professionals
• Observe children in the setting and provide
advice
• Advise on applying for additional funding
and EHCP.
Email:
aimee.trimmer@brighterfuturesforchildren.org
samantha.smith@brighterfuturesforchildren.org

Childcare providers could receive an extra
£615 per year for children aged three or
four-years-old who are in receipt of their free
funding entitlement and a Disability Living
Allowance (DLA).
The funding can be used for equipment,
resources or making adjustments to settings to
support children.
Contact the Early Years Team if you would like
any more information: Email early.years@
brighterfuturesforchildren.org or call 0118
937 4730.

angela.smith@brighterfuturesforchildren.org

Reading Children’s Centres
Our children’s centres are bustling with lots
of face-to-face activities. Is your child two or
three years old? Why not join our six-week
Ready, Steady, Nursery course to get them
prepared for nursery life.

West Central Timetable
March - April 2022

Children’s Centre and Coley
These activites are all taking place at Southcote
you can book on to:
Children’s Centre. Have a look at what fun activities

Monday
Sensory Sensations
(Southcote CC)
10-10.45am
Toddler Mighty Movers
(Southcote CC)
11am-12noon
Bumps and Babes
(Coley CC)
1.30-3pm
Start reading, keep
reading
(Southcote CC)
1-2.30pm

Register with us!

Tuesday
Together Time
(Coley CC)
10-11.30am
Portage
(Southcote CC)
10-11am
Waiting list, invite only
Family Employment
Advisor
(Southcote CC)
9.30-11.30am

For all sessions,
please book.
Useful contacts

Wednesday
Tiny Talkers
(Southcote CC)
10-11.30am
Sport in Mind Toddler
(Southcote CC)
12.30-1.15pm
Sport in Mind Baby
(Southcote CC)
1.30-2.30pm

www.brighterfuturesforchildren.org

Thursday
Outdoor Adventurers
(St Mary and All Saints)
10-11.30am
Stay and Play
(Southcote CC)
1-2.30pm
Under 5s only

more info overleaf

Urdu Kahani Time
(Southcote CC)
1-2pm
Getting to know your
bump
(Southcote CC)
1-2pm

Reading Family Information Service (FIS):
Community midwives: 0118 322 8059
Health visiting team: 0118 931 2111

Friday
Sport in Mind Baby
(Southcote CC)
10-11am
Under 1s only
Virtual Sessions 10-11am
• Coping with Crying
• Toileting
• Sleep
Rhyme and Song
(Southcote CC)
11-11.30am
Baby Dimensions
(Southcote CC)
1-2.15pm

Call the West Central Cluster
on 0118 937 2535 or email
reading.childrencentres@
brighterfuturesforchildren.org

fis@reading.gov.uk
Find us at
Reading Children’s Centres

To see all the other fantastic, free activities on
offer, visit this webpage.
Email reading.childrencentres@
brighterfuturesforchildren.org
Or like the Reading Children’s Centres
Facebook page.
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Childcare support for parents of a two, three or
Parents of two-year-olds may be eligible to apply for 15 hours
four-year-old?
per week – that’s 570 hours per year - free early education
and childcare, if they are on a low income, other types of
benefit or meet certain other criteria.

All three and four-year-old children are eligible for at least 15
hours funded childcare, or up to 30 hours a week for working
parents.
For further information, please contact the Family Information
Service on 0118 937 3777 (option 2) or email fis@reading.
gov.uk
To access information on which providers offer places for
two-year-olds, search through the childcare options here:
Childcare Search.
Or see here to find out more about the 30 hours: Tax Free
Childcare.

Early Years Inclusion
Funding
Early Education and Childcare Statutory
Guidance for Local Authorities places a
requirement on all local authorities to
establish an Early Years Inclusion Fund
(EYIF) to support three and four-year-olds.
However, in Reading this has been extended
to include two-year-old children.
The EYIF is for two, three and four-yearold children in private, voluntary and
independent settings, childminders and
nurseries who are accessing the early
education entitlement.
EYIF will focus on emerging and lower level
SEND, i.e. where a child requires some
provision in addition to or different from
the settings usual graduated approach to

help children learn. Children with more
complex SEND will receive support from
the High Needs Block (HNB) funding; it is
not a requirement for early years’ children
to have, or be in the process of having, an
Education, Health and Care Plan to access
the HNB funding.
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Ambitious about Autism
The national charity for children and young
people with autism
We provide services, raise awareness and
understanding, and campaign for change.
Through TreeHouse School, The Rise School
and Ambitious College we offer specialist
education and support.
Our ambition is to make the ordinary possible
for more children and young people with
autism.

Right from the Start toolkit
Do you think your child has autism or have
they been recently diagnosed?
If the answer
is yes, you will
have many
questions
about what
to do next.
Ambitious
about Autism’s Right from the Start toolkit is
here to help.
This practical toolkit contains a wealth of
information in one place to guide parents and
carers through their child’s early years.
From the autism assessment process to the
first day of school, this toolkit is packed with
practical tips and checklists to support parents
during the earliest years of their child’s life. It
provides signposts to sources of support.
If you have a pre-school child, download the
free toolkit now:
www.ambitiousaboutautism.org.uk
Tel: 020 8815 5444

Portage Service

The Reading Portage Service is a Home
Teaching Programme for Reading
families who have pre-school children
with additional support needs.
Portage families are visited in their own
home by a trained Portage Home Visitor
who offers support, encouragement
and advice. Together with parents the
Portage visitor will design and record
stimulating activities to help the child
achieve their individual goals.
Requests for our involvement may come
directly from parents and carers or
professionals (with parental consent)
through the Children’s Single Point of
Access. Please complete a referral form.
Brighter Futures for Children (BFfC) ~
Children’s Single Point of Access (CSPoA)
Age Range: 6+ months - entry into a
maintained nursery or school
Portage is suitable if:
•

The child is of pre-school age and
at least two terms before entering
school.

•

The child has a significant delay in at
least one area of their development.

Tanya Lacey-Froude - Acting Senior
Portage Home Visitor
0118 937 6883
Tanya.Lacey-Froude@
brighterfuturesforchildren.org
Brighter Futures for Children ~ Early Help
~ Support we offer

Email: info@ambitiousaboutautism.org.uk
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HAF Programme

We can now supplement the activities we
provide, subject to eligibility, thanks to support
from the Holiday Activities and Food (HAF)
programme in Reading.
What is the HAF programme?
In November last year, the government
announced that the HAF programme would
be expanded across the whole of England.
The programme provides healthy food and
enriching activities to eligible children.
Working with our colleagues in the BFfC HAF
team, we can now offer additional activities
over the Easter/summer and Christmas breaks
over the next three years (up to 2023). These
sessions are for children entitled to Pupil
Premium free school meals so, to make sure
eligible families are invited to access these
sessions, we need to know which children are
in receipt of Pupil Premium.
We understand that sharing information about
your financial situation is private and sensitive.
Please be aware this information is only shared
with the activity provider and the HAF funding
team, to allow them to continue to receive HAF
funding to provide a wider range of activities
for eligible children.
If you have any queries, please contact:
Ciaran Delaney – ciaran.delaney@
brighterfuturesforchildren.org.
Register to access the Easter HAF programme
of activities at: Holiday Activities and Food
scheme (HAF) - Brighter Futures For Children

Chance to Dance Stars
CIC

Dance and Multi Activity Programme
including Easter holidays
Short breaks are available for Reading children
aged five to 18 years old.
Booking: chance-to-dance.class4kids.co.uk/
camp/17
If your child requires 1:1, contact Vicky before
booking on sendanceclub@hotmail.com or
07736343570.
For further information and to view Easter
Holiday flyer: SEND Short Breaks -Chance
to Dance Stars CIC - Dance and Multi
Activity Program | Reading Services Guide
(openobjects.com)

Easter Dance Camp 2022

Lots of fun, sport, dance, sensory and messy
play.
Dates: Monday 4 to Wednesday 6 April 2022
Location: Carnation Hall, Chavey Down Road,
Bracknell, RG42 7PA
Time: 10am-4pm
Cost: £30 per day for anyone outside of
Bracknell. Session are partially funded for
Bracknell Forest residents. You receive a £5
discount per day with discount code: TPR188
Booking: chance-to-dance.class4kids.co.uk/
camp/18
Further information and flyer can be found
here Chance to Dance Stars CIC- Easter
Dance Camp 2022 | Reading Services Guide
(openobjects.com)
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Multi Sport Camp

Play Camp

SEND multi sports camp at The
Avenue School from 10.30am2pm. This course is for young
people with disabilities only aged
8-16 years.

The SEND play camps are for young
children aged 5-7 years with a
disability. The camps will run from
The Avenue School from 10am1pm.

11/12/13 April 2022

11/12/13 April 2022

The camp is run by qualified
coaches and support staff with experience in
working with young people with disabilities.

The camps have experienced play
staff with a background in working with young
children with disabilities.

Over the course of the three days we will work
with the young people in multi sports sessions
focusing on their engagement throughout the
day while helping them develop fundamental
skills in sport.

On the camps the children will experience the
following:

Bookings - SEND Easter Holiday Short Break
Multi Sport Camp - 11/12/13 April 2022 |
Reading Services Guide (openobjects.com)

Bookings - Book SEND Play Camps - 11th
to 13th April - Ages 5 to 7 years old from
Reading FC (officialsoccerschools.co.uk)

•
•
•

Messy Play
Soft Play
Outdoor Sensory Play

If you have any questions please contact Dan Rook on 0118 907 2160 or drook@readingfc.co.uk

Short breaks

Brighter Futures for Children (BFfC) offers short
breaks for children with special educational
needs and/or disabilities (SEND) in Reading.
These breaks cover the school holidays as
well as providing activities at weekends.
We aim to deliver a variety of services for
children with SEND to give as many children
as possible the opportunity to access fun and
new experiences. Look out for the up and
coming short breaks at Short Breaks | Reading
Services Guide (openobjects.com)

GRASS ROOTZ Caversham Youth Club
New youth club in the Caversham area
This club is inclusive
Crafts, activities, games consoles...
•

Inspire growth

•

Meet new friends

•

Learn new skills

Tuesdays 7-8.30pm for ages 12-16 years
£3 per person per session
Milestone Centre, Milestone Way, Caversham,
Reading RG4 6PF
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Apollo After School Club
We are an after school club for children
aged four to 12 years. We are now taking
registration for September 2022.
Apollo After School Club is based in the
Mapp Centre, close to the town centre. We
can collect children from the Avenue School
and we can offer a take home service based
on numbers and distance.
Cost: £11 per session per child, discount
available for siblings. Pick up and take home
costs to be discussed.
We are signed up to offer Tax Free Childcare
and we accept a wide choice of childcare
vouchers.

We are experienced with autistic spectrum,
emotional needs, behavioural problems,
ADHD, dietary needs and Downs syndrome.
We have wheelchair access and an outdoor
play space.
Please call 0118 916 8416 and leave
a message or contact us by email at:
apolloyouthclub@gmail.com

Me2 Club

Me2 Club support young people aged five to 19 with additional needs and disabilities to take part
in mainstream after school activities. They do this by recruiting and training volunteers to ‘buddy’
with young people at the activities so they can join in and have fun. For full details visit: me2club.
org.uk/about-us/
With our help children can access a wide range of activities including sports clubs, uniformed
groups and drama classes, giving them a chance to build independence and vital life and social
skills.
Me2 provide a core service of matching children with volunteers at mainstream activity clubs.
Once parents have an activity planned they can register with us by completing the form on our
website: www.me2club.org.uk/family-advice-and-support/. By planned this means that they
have identified what activity they want to do and have been in touch with the provider to enquire
about availability. We have some information about activities in the local area on our website
www.me2club.org.uk/local-activity-clubs/
Call Nicola - 0118 969 6369 or 07535 699840
Email: info@me2club.org.uk or nicola@me2club.org.uk
www.me2club.org.uk
To view full information and flyers please go to: Me2 Club | Reading Services Guide
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Camp Mohawk

Camp Mohawk is a day centre for children with
special needs and their families, set in five
acres of beautiful countryside, just outside
Wargrave, Berkshire. Throughout the year the
centre provides a range of activities, facilities
and natural space to encourage children with
a variety of special needs to play, socialise
and learn in a secure and caring environment.
Our facilities include adventure playgrounds,
swings, sensory garden, play village, soft play
and sensory rooms, art/craft room, music
room, play lounge and, in the summer months,
an outdoor, heated play pool.
What we offer:
•

Family days in school holidays and
occasionally at weekends – children/
young people need to be accompanied by
a parent/carer but we have a team of staff
and volunteers on hand to provide support
and assistance

•

Short Breaks activities for children/young
people aged eight to 25 who have high
functioning autism / Asperger’s Syndrome

•

Special events including sensory sensitive
fireworks displays and Christmas parties

•

Group sessions / days for SEND support
groups, schools and groups of families.

Email: info@campmohawk.org.uk Tel: 0118
940 4045
Home | Camp Mohawk

Reading Holiday Clubs
Visit the SEND Local Offer to learn about
holiday clubs and activities coming up.
Search Results | Reading Services Guide
(openobjects.com)

Make/Sense Theatre
Workshops
Engaging
workshops for
young people with
complex needs/
PMLD/PASD/SLD/MLD/ASD including multisensory theatre, drama, movement workshops,
live music and singing with the Make/Sense
team and sessions with Berkshire Maestros.
Higher Complex Needs - typically aged 5-9
Tuesday 12 April, 10.30am-12.30pm (five
places)
Wednesday 13 April, 10.30am-12.30pm (five
places)
Complex Needs – typically ages 10+
Tuesday 12 April, 1–4pm (eight places)
Wednesday 13 April, 1–4pm (eight places)
MLD/SLD – typically aged 7-13
Thursday 14 April, 9.30am–12.30pm (15
places)
MLD/SLD – typically aged 14+
Thursday 14 April, 9.30am–12.30pm (15
places)
Contact Kelly, Youth and Community Coordinator, at team@makesensetheatre.com
The Avenue School, Conwy Close, Reading
RG30 4BZ
Further information can be found here SEND
Easter Holiday Short Breaks -Make/Sense
Theatre Workshops | Reading Services Guide
(openobjects.com)
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Reading Mencap - Preparing
for Adulthood Service
An information, advice, and advocacy service
for young people with learning disabilities aged
16-25 and their families.
A new Reading Borough Council funded
service to support young people and adults
with learning disability and autism and their
families, who are aged 16-25 and preparing for
adulthood.
Our new full time Transitions Family
Adviser will offer an independent, outreach,
information, advice and support service to
guide young people and their families through
the complexities of becoming an adult, to
manage the changes in social care, benefits,
housing, health, education, employment and
financial management.
Our vision for children and young people with
learning disabilities and autism in Reading is
the same as for all children and young people,
that they achieve well in their early years,
at school and in college and make a good
transition to adulthood to lead contented and
fulfilled lives.
For enquiries about this new service contact:
Tel: 0118 966 2518 (open Mon-Fri, 9.30am1.30pm)
familysupport-kate@readingmencap.org.uk

Transition 16-25
This is a list of things to do for young adults
aged 16-25. Search Results | Reading
Services Guide (openobjects.com)

ReachOut

ReachOUT is the youth club in Reading for
young people, aged 13-18, who are LGBTQ
(Lesbian, Gay, Bi-sexual or Transgender, or
Questioning).
The club is held every Wednesday, in a towncentre location, 6.45-8.45pm, and provides
a safe space for young people to come along,
participate in fun activities and events, and
meet other young people in a similar situation
to themselves. They can also receive support
from the volunteers and staff at the club on a
range of issues they would like help with.
ReachOUT is really keen to hear from any
LGBTQ young people living in the Reading area,
so please get in touch!
Contact Chris Page - Senior Youth Worker
Mob: 07568 130439
Tel: 0118 937 6130
Email: reachout@brighterfuturesforchildren.
org
Brighter Futures for Children ~ Young Peoples
Zone - ReachOUT

16+ Guide
This guide contains information on support
services and leisure for young people aged
16+ through to adulthood. SEND Local
Offer 16+ Guide | Reading Services Guide
(openobjects.com)
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Talkback Outreach Service
For People with Learning Disabilities
and/or Autism
•

Would you like to try new activities?

•

Do you know someone who would like to try
new hobbies/develop interests?

•

Would you like to go with someone?

•

Do you know someone who needs a bit of
initial support to go to new activities?

Talkback
- Come
&
Meet Each Other (Cameo) - Support
Group for Autistic Adults
Talkback CAMEO Group for Autistic Adults in
Reading
•

Are you waiting for an Autism diagnosis?

•

Have you recently been given a diagnosis?

Talkback provides an opportunity to access
community activities with initial support to
help build personal confidence and resiliance.

Come along to Talkback CAMEO and meet
other people.

Once individuals feel they are able to, they can
attend activities independently. Contact Yvette
Tel: 07419988994 yvette.toome@talkbackuk.com

To make a referral or for more information,
please contact Sue Pigott, Your Voice
Engagement Manager 07912 732362 sue.
pigott@talkback-uk.com

Find out more here Talkback Outreach
Service For People with Learning Disabilities
and/or Autism | Reading Services Guide
(openobjects.com)

You are all welcome!

Find out more here Talkback - Come & Meet
Each Other (Cameo) - Support Group for
Autistic Adults | Reading Services Guide
(openobjects.com)

Talkback CAMEO

Come and
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Have you recently been
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Reading
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Guide Dogs for the Blind
Children’s Services

Buddy Dog Discovery

Amazing occasions for children and their
families, please follow the link to see
what’s on activities and events Guide Dogs
Children’s Services | Reading Services Guide
(openobjects.com)

Buddy dogs for children with vision impairment

Our experts can help you to live actively,
independently and well with sight loss.
Whether you’re asking for yourself, a member
of your family, or your child, speak to someone
from our friendly team today for more
information.

SEN Swim - Certified
Swim Instruction

SEN Swim is dedicated and passionate about
providing children with a range of challenges
the opportunity to have fun and learn how to
swim safely. We cater for a wide spectrum
of conditions including, but not restricted to,
children with:
•

Autism Spectrum Disorder

•

ADHD

•

Down’s syndrome

•

Global Delay

•

Anxiety disorders

1:1, 2:1 and group sessions available.
Based in High Wycombe. Please email: info@
senswim.org or visit: www.senswim.org
where there is a contact form.

Improving self-confidence
Our buddy dogs bring a new friend into the
lives of children with sight loss. By helping
to develop their self-confidence, improve
relationships and build a greater sense of trust,
these dogs can have a hugely positive effect on
your child’s wellbeing – and your family too.
Buddy Dog Discovery Webinars
The webinars are for adults to learn more
about the buddy dog service, what is involved
and what support is provided, and to help a
family decide whether welcoming a buddy dog
into their lives is right for them.
Upcoming Buddy Dog Discovery Webinars:
•

Wednesday 6 April, 10.20am-1pm

•

Tuesday 10 May, 10.20am-1pm

•

Tuesday 7 June, 10.20am-1pm

0800 781 1444
www.guidedogs.org.uk
For more information on Buddy Dogs and a
video case study visit our website here:
www.guidedogs.org.uk/buddydogs
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Reading Family Aid - 2022 Diary of Activities
Following on from
our successful
outings for Reading’s
families last year,
we’re planning some
more fun this year.
Starting in spring, we
hope to visit Odds
Farm and Chessington, followed by
Bournemouth, a Play Ranger day, canoe
experience, Caversham Lakes and Camp
Mohawk later this summer. Please
note that our proposed outings are for
invited groups only and our co-ordinator
will be in contact with our partner
organisations in due course.

Coral Reef

New Accessible for Everyone session
Our new Accessible for Everyone
sessions will take place once a month,
from 3.30-8.45pm.
Upcoming sessions:
•

Wednesday 27 April 2022

•

Wednesday 18 May 2022

More dates to follow...
These Accessible for Everyone sessions
are an opportunity exclusively for
customers with disabilities, their families,
carers and friends to enjoy Coral Reef
and its iconic waterslides.
Online booking only Buy Tickets for
NEW Accessible For Everyone session
(digitickets.co.uk)

Outings
April 11 - Odds Farm for 2-7 year olds
April 18 - Chessington for 8-16 year olds
July 21 - Bournemouth for 0-16 year olds
August - Play Ranger Day 0-12 year olds
August - Canoe Experience days for 10-16 year olds
August - Caversham Lakes for 0-16 year olds
August 16 - Camp Mohawk for 2-16 year olds
December - Panto for 0-16 year olds
For more information visit the website - Reading
Family Aid - 2022 Diary

Nicole’s Futsal Finesse
Training (NFFT)

NFFT aims to inspire all members, globally, with a
mentality that you can be the best that you can be if
you believe in yourself, think creative and engage in a
positive learning environment which delivers excellent
sporting and social principles. Having coached
toddlers, youth and adult players from 32 different
cultures, Nicole offers the expertise, passion and
excellent practice, for individuals to develop as players
and confident citizens.
We run four weekly Futsal sessions for ages 4-15
years old for all abilities. We are inclusive.
Contact Nicole Farley 07401 810184 / 07742 213969
nicolesfutsalfinesse@gmail.com
www.nicolesfutsalfinesse.com
South Reading Leisure Centre, Northumberland
Avenue, RG2 8DH
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No5 Easter activities
Art Wellbeing Workshops

You’re invited to take part in a series of free art workshops during the Easter holidays for young
people aged 13-18!
There are 10 spaces available for the four-workshop series which will be delivered face to face
over two weeks. You will be guided by Carla, a local artist, to create a mural using different art
mediums and materials that represent No5’s values and diversity.
The workshops will support
improvement in confidence;
relationships, communication, selfexpression, and aims to relieve
stress and anxiety. Activities will
include woodwork, painting and
collaging.
The mural will be displayed in the
waiting room at the No5 premises.
The workshops are being offered
as an addition, not a substitute,
to counselling and will not impact
your place on the waiting list.
Dates of workshops:
•

Wednesday 13 April

•

Thursday 14 April

•

Wednesday 20 April

•

Thursday 21 April

All workshops will be run from
4-6pm and will be held away from
No5’s building, at the Reading
Quaker Meeting House, 2 Church
St, Reading RG1 2SB (what3words
///sudden.latest.improving).
If you are interested in having a
place on these workshops, please
email our Projects Coordinator,
Abbie, at projects@no5.org.uk

Free* Treasure Hunt on a Train
on the North Downs Railway Line
between Reading and Redhill
Friday 1st April - Sunday 24th April
Travel along the North
Downs Railway Line and
hunt for clues on board the
train and at different
destinations to find some
quirky Alice in Wonderland
treasures. Solve one, or
both, of the mysteries to be
in with the chance to win
some treasure of your own!
Suitable for families with
children aged 5 upwards.

For more information and to download the free*
Treasure Hunt trail please go to our website:

www.southeastcrp.org/TreasureHunt
* You will need to buy your train tickets from Great Western Railway
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The Music Club

The Music Club is an after-school / out of
school activity for children and young people
with disabilities and additional needs. The club
provides a short break activity using music and
movement to bring fun, play and leisure for
disabled children and young people and their
families who may be at risk of social isolation
and social exclusion.

Sessions are being run at: Crowmarsh Gifford
Village Hall, Benson Lane, Crowmarsh Gifford,
OX10 8ED
We meet during the weekend and school
holidays, 2-4pm. Dates vary so do keep an eye
on the website.
You can call ahead or just turn up.
Call: Alison Cook 07726 315390 or Julie
Hinton 0118 972 2322
Email: themusicclub2010@outlook.com

CODE Ninjas Reading
Coding for Kids

Your kids will have a blast learning to code!
At Code Ninjas Earley, Reading (Reading),
kids learn to code by building their very own
video games. Our flexible coding programs
for kids make it easy on parents with
convenient drop-in hours on weeknights and
weekends.
CentrePoint, Chalfont Way, Earley, Reading,
RG6 5HJ
Tel: 07506 647942
Web: Coding For Kids in Earley, Reading
(Reading) | Code Ninjas
Inclusive - please check when booking that
your child’s needs can be met.
Carers welcome.

Find the upcoming event dates at on
the website: Events – The Music Club
(music4disabledchildren.org.uk)

The Engine Shed
The Engine Shed is a special
interest group for autistic
children, young people and
adults. All welcome inc.
siblings, grandparents etc!

It runs on the last Saturday of each month
(always check website first).
Children/young people’s group: 11am-2pm

Over 18s: 2-4.15pm
Free entry. Free teas/biscuits. No need to
book, just turn up!
Email: mail@theenginshed.org.uk
Visit the website for upcoming dates:
www.theengineshed.org.uk/reading
Venue (except for days out): Katesgrove
Children’s Centre, Waterloo Meadows, Elgar
Rd, Off Berkley Avenue, Reading, RG2 0BN.
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Virtue Gymnastics
Neuro diverse (ND) sessions
We are proud to hold sessions specifically
for neuro diverse kids along with their
families. Our SEN sessions target socialemotional development, nurture social
skills, communication, engagement and
confidence through movement and play.
Our goal is to create an inclusive, safe, and
encouraging environment for all our ND
members to enable them to feel personally
successful. We celebrate our ND members’
proud moments and believe firmly in the
power of learning through fun!
Group events
Our Super Sunday SEN sessions are
one hour and specifically for those aged
2–15 years diagnosed with SEN, ASD and
additional needs. These sessions are semi
structured. Children will have full access
to the whole gym in a safe and quiet
environment.
Private one-to-one sessions
Our one-to-one sessions are specifically for
those aged 2-15 years who are diagnosed
with SEN, ASD and additional needs. These
sessions are 30 minutes long and are
family target led. They will take part in an
area of the gym while other sessions are
taking place in other areas.
Available at selected times on a
Wednesday evening.
To book: www.virtuegymnastics.co.uk/
home-beliveinmovement/neuro-diverse
Call Kara: 07715 306363
Email: kara@virtuegymnastics.co.uk

Reading Children’s
Festival
This year’s festival celebrates its 33rd
anniversary with three fun packed weeks of
events and activities for children all over the
borough. The festival gets off to an actionpacked start with Forbury Fiesta on Saturday
14 May, where there will be something for
everyone to get involved with on the day.
Reading’s Children’s Festival promises to bring
plenty of fun, mayhem and madness.
From sport and music workshops to fun days
with art and craft sessions, take your pick
from the many exciting events taking place at
venues across Reading.
This year’s festival is celebrating everything
biscuit related as we celebrate 200 years of
Huntley and Palmers. So expect a biscuity
themed event!
If your group, charity or business would like to
get involved in this year’s festival, please click
on the following link and let us know how you’d
like to get involved. Why not organise an open
day to promote your service? A fun day to say
thank you to existing members or customers?
A special workshop on a new or unusual skill,
or simply a puppet show or face-painting
session? What you do is entirely up to you
and while the festival aims to provide as many
FREE activities as possible, some organisers
do charge a small fee to cover costs. Just let us
know and we’ll add your event to the publicity.
For more information
Tel: 0118 937 2771 or 0118 937 2395
Facebook: www.facebook.com/
ReadingCFest/
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Autism Berkshire

Autism Berkshire and Parenting Special
Children work together to provide autism and
ADHD support for children and young people
and their families, on behalf of Berkshire West
NHS Clinical Commissioning Group.
The Berkshire West Autism & ADHD Support
Service helps people registered with a GP
surgery that is part of the CCG, which serves
the Reading, West Berks and Wokingham
council areas. It provides a helpline service,
free workshops, courses and other advice and
support.
Families can request help while their child
is on the waiting list for a Berkshire CAMHS
autism and/or ADHD assessment, as well
as post-diagnosis. For more details, visit
www.autismberkshire.org.uk/berkshirewest-autism-adhd-support-service/, email
contact@autismberkshire.org.uk or call 0118
959 4594 (option 1).
Autism Berkshire’s free Friday Lunch Break
online support sessions for parents and
carers of autistic children and young people in
Berkshire take place fortnightly.
The sessions on Zoom, from noon to 1pm,
are open to parents and carers of children
who have an autism diagnosis, or whose
children are waiting for a Berkshire CAMHS
autism assessment. The next is on 1 April and
places can be booked at www.eventbrite.
co.uk/e/friday-lunch-break-with-amandatickets-220089191697
Dates for sessions taking place during the
school summer term will be available shortly at
www.autismberkshire.org.uk/friday-lunchbreak

Autism Alert Card

The Thames Valley Autism Alert Card is a joint
project involving Autism Berkshire and Thames
Valley Police.
It provides a simple way for autistic people and
their parents or carers to explain the condition
quickly and easily to others, or get assistance,
giving cardholders and their families more
confidence to go out.
For more information about the alert card and
to apply online, see www.autismberkshire.
org.uk/thames-valley-autism-alert-card/

Autism Berkshire’s Benefits
Service

Autism Berkshire’s Benefits Service provides
advice about applying for welfare benefits to
autistic people and their families.
Support with initial applications for benefits
including DLA, PIP, Universal Credit and Carer’s
Allowance is provided free to autistic people
and their families who live in Berkshire.
Paid-for extra help is available for assessment
hearings, mandatory reconsiderations and
appeal tribunals, as is support for those with
the following co-occurring conditions – ADHD,
OCD, severe dyslexia and dyspraxia. Visit the
website for full details: www.autismberkshire.
org.uk/benefits-service, email benefits@
autismberkshire.org.uk or call 0118 959 4594
(option 2) and leave a voicemail message.
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INSAAN

Supporting Families Facing Disability

INSAAN is an independent UK charity and
volunteer group set up to offer free support
and advice to individuals with disability, as
well as their parents, carers, teachers and
healthcare professionals.

The services are open to all, and especially
members of the ethnic minority communities
within the Greater Reading area.

In addition, we have strong links with schools,
hospitals and social/disability services to
ensure that the best possible service is being
delivered to those who need it the most.

Email info@weareinsaan.org.uk or visit www.
weareinsaan.org.uk

Facebook page: facebook.com/
WeAreINSAAN/ Call: 07414 162631

Reading Community
Welfare Rights

We are working remotely and continue to
support existing clients.
New clients looking for benefits advice
can get in touch by email (advisor@
readingspecialist.co.uk), through the
“Contact Us” portal on our website, www.
readingspecialist.co.uk or by phone on
0118 955 1070.
Some face to face appointments are
available.
10am to 3pm Monday to Thursday
Reading Community Welfare Rights Unit
has been delivering high quality advice in
and around Reading since 1988.

TuVida Care Reading

We are committed to providing a specialist
advice service to all sectors of the local
community in the area of welfare benefits.

TuVida Care Reading, formerly known as
Crossroads Care, is still running and taking
calls and referrals for respite care.

Our service is free, confidential,
independent and impartial. We believe in
equality for all.

If you are a carer, your local TuVida care
scheme can offer you support. Their core
service sees a trained carer support worker
coming into the home and taking over caring
responsibilities.

Tel: 0118 955 1070
Email advisor@readingspecialist.co.uk
Website: readingspecialist.co.uk

For more information on local services
available to you, call (0118) 945 4209 Monday
to Friday, 9am-5pm, email berkshire@tuvida.
org or visit the website.
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for you and your family

Stepping Forward
Stepping Forward
supports families
affected by disability
who are struggling to
access services and
support. It also offers
help with filling in DLA
and PIP applications with experienced
advice staff.
For further information and help, call
(0118) 375 4729 or email info@steppingforward.org.uk. Visit the Stepping Forward
website.

Alafia Family Support

The Alafia Family Support
Service works with families
from ethnic minority
backgrounds caring for a child
or children aged between
0–25 years with a disability
or special educational needs.
The aim of the service is to reduce social
isolation; signpost/refer and facilitate access
to mainstream services, and to facilitate
peer support by holding family support group
meetings.
Join the group for tea and coffee morning at
the Oxford Road Community Centre every
Tuesday morning from 11.30am–1pm. We
will have a cognitive behavioural therapist
available every Tuesday for support and more.
If you would like to find out more please
contact
Tel: 0118 951 0279
Email: info@acre-reading.org
www.acrereading.org/alafia/

Family Fund

Family Fund supports
families living across
the UK who are raising a
disabled or seriously ill child or young person
up to the age of 17. Our support is focused on
those on low incomes with a child/children
who have a high level of additional support
needs.
At Family Fund, we believe that all families
raising disabled or seriously ill children and
young people should have the same choices,
quality of life, opportunities and aspirations
as other families.
We support this by providing grants for a
range of essential items. Families can apply
for kitchen appliances such as fridges and
cookers, as well as clothing, bedding, games,
books and music, laptops and tablets, family
breaks, sensory toys and more.
Who can apply?
We use our own Child and Young Person’s
Eligibility Criteria to assess a disabled or
seriously ill child or young person’s additional
support needs based on the social model of
disability.
You can also read more about our General
Eligibility Criteria.
Children and young people do not need a
diagnosis to meet our criteria.
How can I apply?
If you’re thinking of applying to Family Fund,
you can register to apply online, you can
download an application pack to print off at
home, or you can order a free application
pack to be sent out to you.
Find out more
You can find out more at www.familyfund.
org.uk, call us on 01904 550055, email us at
info@familyfund.org.uk
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Diagnosis Support &
Helpline

The Diagnosis Support & Helpline Service
offers one to one support, signposting and
information to families who have recently
received a diagnosis for their child/young
person or are awaiting an assessment.
The helpline runs Tuesday to Thursday, 9.30am
to 2.30pm during term time, though calls and
emails may be picked up at other times.
Call us on 0118 986 3532 or email the helpline
at helpline@parentingspecialchildren.co.uk
Or, please call the Community Support Group
line on 07810 689679.
Who is it for?
•

Families living in Berkshire, or whose child
attends a Berkshire school

•

Families awaiting a diagnosis

•

Families who have recently had a diagnosis

•

Parents in need of ongoing support through
peer support.

Diagnosis Support and Helpline - PSC
(parentingspecialchildren.co.uk)

Sunflower Lanyard

Not all disabilities are visible – some
are not immediately obvious, such as
learning difficulties, mental health as
well as mobility, speech, visual or hearing
impairments. Living with a hidden disability
can make daily life more demanding for
many people, but it can be difficult for
others to recognise, acknowledge or
understand the challenges you face.
Email: customersupport@
hiddendisabilitiesstore.com
Web: hiddendisabilitiesstore.com

Cerebra – Get your
free Be-Well Checklist
The Be-Well Checklist can help parents,
carers and professionals to reduce
challenging behaviour and improve the
wellbeing of people with severe learning
disability and complex needs.

www.cerebra.org.uk/download/be-wellchecklist/

Sibs - For brothers
& sisters of disabled
children & adults

Helping young siblings cope with feelings
It is completely normal for young siblings
to have mixed feelings about life with their
brother or sister. Our Young Sibs website has
lots of information and tips for helping siblings
whether they feel happy, sad, guilty or proud.
Check out the Your Feelings page here written
for young siblings aged 7-17.
It can also be hard for parents to help
young siblings cope with their feelings too.
Acknowledging siblings’ feelings can go a long
way in helping children and young people
feel heard. Check out our parent area on our
website here for more advice and tips.
National Siblings Day
We are looking forward to celebrating National
Siblings Day on Sunday 10 April this year. It
is a wonderful opportunity to shine a light on
the value of sibling relationships, to highlight
what an important role siblings play in the lives
of their disabled brothers and sisters and to
celebrate siblings in their own right too! We will
be using the hashtag #ItsaSiblingThing and
asking siblings to share what being a sibling to
a disabled brother or sister means to them.
www.sibs.org.uk
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for those aged 16+

SEND Local Offer 16+
Guide

SEND Local offer 16+ Newsletter for
families who have young people/adults
with SEND aged 16-25. The guide is to help
parents/carers and young people access
information on services supporting 16+
through one easy route.
Contains news and information on:
•

Training, employment & further
education

•

Clubs, groups & community activities

•

What’s on / events

SEND Local Offer 16+ Guide | Reading
Services Guide

Ways into Work

Services for Young People with
SEND

This is a very hands-on service supporting
young people with SEND into the workplace.
They work with young people for several
weeks, even months, and even after they have
secured employment.
Contact Melanie:
melanie@waysintowork.com
Ways into Work | Reading Services Guide

Preparing for
Adulthood Guide

Activate Learning

An information
guide for
parents and
carers

Activate Learning is a
forward-thinking education
group that aims for far-reaching, progressive
change and impact through learning. We work
with students as individuals, helping them
make the choice of career pathway or course
that’s right for them and their ambitions.

The guide was
jointly produced
by Brighter
Futures for
Children and Reading Borough Council. This
document was prepared with the help of
Reading Families’ Forum, Reading Mencap
and Berkshire Healthcare Foundation Trust
and the SEND Transitions Project Group.

Welcome to our colleges,
situated across Oxfordshire,
Berkshire and Surrey.

We recognise every student has a different
story; people come to college having had
different experiences. We want to capitalise on
these and help them grow by building effective
relationships, as we know that how you feel
about learning is just as important as what you
learn.

To see the guide please click on the link:
servicesguide.reading.gov.uk/kb5/
reading/directory/service.page?id=XRnQSXIa6I

Please see our 2021/2022 supported learning
courses information guide.
Information can also be found here Activate
Learning - SEN Prospectus 2021/22 | Reading
Services Guide
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No5 Young People
Young People’s Mental Health Helpline
Young people from 11-25 years of age can access this free helpline and
receive a call from a trained counsellor. Talking to someone who won’t judge
you about how you’re feeling is, in itself, helpful. No5’s trained counsellors
can also offer practical advice over the phone.
Simply text TALK followed by your first name and postcode to 07786 202430 to request a phone
call from a trained counsellor. The support line is open Monday to Friday.
No5 Helpline is not a crisis line. If you are in crisis, please contact the Samaritans 24/7 phone line
on 116 123.
For more info on No5 Young People, call (0118) 901 5668, email info@no5.org.uk or visit the
No5 Young People website.

Young Minds
Kooth - Online Counselling
Service

Kooth supports young people, aged 1118 years old, with their mental health and
wellbeing, providing online counselling,
emotional wellbeing services and many useful
resources.
Berkshire West CCG commissioned Kooth to
support young people in the area and it is an
integral component of local mental health
provision.
No referral is required – it’s really safe, secure
and easy to access help. Young people can
register with Kooth independently here.

YoungMinds is the UK’s leading charity
committed to improving the emotional
wellbeing and mental health of children
and young people. Driven by their
experiences, we campaign, research and
influence policy and practice. We also
provide expert knowledge to professionals,
parents and young people through our
Parents’ Helpline, online resources,
training and development, outreach work
and publications.

Support for Young Minds
YOUNG Minds Crisis Messenger Service
is free 24/7 crisis support service across
the UK. If you’re a young person and need
urgent support with your #MentalHealth,
text YM to 85258.
0808 802 5544 (parent helpline)
www.youngminds.org.uk
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Mental Health Support Team (MHST)
The MHST will
support children
and young
people with
emerging, mild
or moderate
mental health
difficulties which
may be affecting
day to day life.
The project is for those pupils on roll at 15
schools in West Reading.

National Development
Team for Inclusion (NDTi)
Time to Talk Next Steps - Free virtual support
for young people with additional needs.

In July 2021, NDTi launched Time to Talk Next
Steps, a three-year programme to support
young people with additional needs aged
16-25 years across England with confidence
building and motivation for the future.
This service is funded by the National Lottery
Community Fund. It is available throughout
the year and is designed for young people who
are experiencing anxiety, isolation and who
have limited or no plans for the future post
COVID-19. Young people, family members or
professionals can make a Request for Support
on our webpage here.
The project is being delivered in partnership
with national disability charity, Contact, who
provide support, information and workshops
for parents and carers of young people
receiving support on transition to adulthood
through workshops and individual “listening
ear” support.
Jackie Claxton Ruddock, one of our Time to
Talk Next Steps Supporters, explains how the
project aims to change approaches and enable

Depending on the age of the child or young
person, we may work either directly with
them or with their parents. We also work
with school staff and offer support on
different levels; with the aim of developing
and supporting a whole school approach to
mental health.
Tel: 0118 937 6548
Email: MHST@brighterfuturesforchildren.org
Use the following link to find out more:
Mental Health Support Team
young people and their parents and carers
to rebuild connections www.ndti.org.uk/
news/changing-approaches-to-rebuild-ourconnections
Contact Alice McColl by phone: 01225 255 268
or email: alice.mccoll@ndti.org.uk
www.ndti.org.uk/projects/time-to-talk-nextsteps

Place2Be

Improving children’s
mental health
Place2Be is a children’s
mental health charity with
over 25 years’ experience working with
pupils, families and staff in UK schools.
We provide mental health support in
schools through one-to-one and group
counselling using tried and tested methods
backed by research. We also offer expert
training and professional qualifications.
Tel: 020 7923 5500
Email: enquiries@place2be.org.uk
Improving children’s mental health in
schools – Place2Be
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Information, support and services for
Reading’s children and young people
with special educational needs and
disabilities (SEND) and their families.

Contact
0118 937 3777 (option 2)
localoffer@reading.gov.uk
@ReadingLocalOffer

Visit www.readingsendlocaloffer.org
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